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ABSTRAK 

Penelitian ini bertujuan mengembangkan Sistem Informasi Pengarsipan Berbasis 

Web pada DPMPTSP Kabupaten Pekalongan untuk mengatasi kendala 

administrasi surat menyurat yang masih dilakukan secara fisik, sehingga proses 

disposisi dan pengelolaan laporan menjadi tidak efisien dan memakan waktu. 

Metode pengembangan yang digunakan adalah Waterfall Model dengan 

pemodelan UML yang mencakup Use Case Diagram, Activity Diagram, Sequence 

Diagram, dan Class Diagram. Sistem dibangun menggunakan database MySQL, 

bahasa pemrograman PHP, serta HTML dan CSS untuk antarmuka pengguna. 

Pengujian sistem dilakukan melalui metode User Acceptance Testing (UAT) dengan 

melibatkan pengguna akhir. Hasil penelitian menunjukkan bahwa sistem telah 

berhasil dikembangkan dengan fitur-fitur sesuai kebutuhan, meliputi input surat, 

pencarian nomor agenda, unggah file, perbedaan peran admin, cetak laporan, dan 

disposisi berupa notifikasi. Berdasarkan hasil UAT, sistem dinilai memiliki 

tampilan yang menarik, responsif, user-friendly, serta fitur yang mudah dipahami 

dan sesuai dengan kebutuhan operasional. Sistem mampu mengatasi permasalahan 

administrasi melalui pengiriman dokumen secara elektronik dan berbagi file tanpa 

harus bertemu langsung dengan pegawai lain, sehingga mempercepat proses 

administrasi. Kesimpulannya, sistem ini layak diimplementasikan untuk 

mendukung tata kelola administrasi yang lebih modern, cepat, dan akuntabel. 

Saran pengembangan ke depan adalah penambahan fitur tanda tangan digital agar 

proses administrasi dapat terintegrasi secara penuh. 
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ABSTRACT 

This research aims to develop a Web-Based Archival Information System at 

DPMPTSP Pekalongan Regency to overcome administrative constraints in 

correspondence management that is still conducted physically, resulting in 

inefficient and time-consuming disposition and reporting processes. The 

development method used is the Waterfall Model with UML modeling including Use 

Case Diagram, Activity Diagram, Sequence Diagram, and Class Diagram. The 

system was built using MySQL database, PHP programming language, and HTML 

and CSS for the user interface. System testing was conducted using the User 

Acceptance Testing (UAT) method involving end-users. The results show that the 

system has been successfully developed with features according to requirements, 

including letter input, agenda number search, file upload, admin role 

differentiation, report printing, and notification-based disposition. Based on UAT 

results, the system is considered to have an attractive, responsive, user-friendly 

interface, with features that are easy to understand and in accordance with 

operational needs. The system is able to overcome administrative problems through 

electronic document delivery and file sharing without the need to meet directly with 

other employees, thus accelerating administrative processes. In conclusion, this 

system is feasible to be implemented to support more modern, fast, and accountable 

administrative governance. Suggestions for future development include the addition 

of digital signature features to enable fully integrated administrative processes. 
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