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ABSTRAK 

 

Perkembangan teknologi digital mendorong instansi pemerintah untuk terus 

berinovasi dalam penyampaian informasi kepada masyarakat, khususnya wajib 

pajak. Unit Pengelola Pendapatan Daerah (UPPD) Kabupaten Batang sebagai 

unit pelaksana pelayanan pajak daerah memerlukan media informasi yang efektif, 

interaktif, dan mudah dipahami dalam menjelaskan prosedur layanan pajak 5 

tahunan, mutasi kendaraan, dan pajak opsen. Penelitian ini bertujuan untuk 

merancang media informasi digital berbasis motion graphic sebagai sarana 

edukasi dan sosialisasi prosedur layanan pajak kendaraan bermotor. Metode 

pengembangan yang digunakan dalam penelitian ini terdiri dari tiga tahapan 

utama, yaitu pra-produksi, produksi, dan pasca-produksi. Tahap pra-produksi 

meliputi identifikasi kebutuhan informasi, pengumpulan data melalui observasi, 

wawancara, dan studi pustaka, serta perancangan konsep dan storyboard. Tahap 

produksi mencakup pembuatan elemen visual, animasi, dan audio sesuai dengan 

desain yang telah dirancang. Selanjutnya, tahap pasca-produksi meliputi proses 

pengujian, penyempurnaan media, dan pendistribusian melalui layar digital di 

area pelayanan serta media sosial. Hasil penelitian ini berupa video motion 

graphic informatif yang menyajikan alur prosedur, persyaratan, dan ketentuan 

layanan pajak kendaraan bermotor secara visual dan komunikatif. Media informasi 

digital yang dihasilkan diharapkan dapat meningkatkan pemahaman masyarakat 

terhadap prosedur layanan pajak, mengurangi pertanyaan berulang kepada 

petugas, serta mendukung peningkatan kualitas pelayanan publik di UPPD 

Kabupaten Batang. 
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ABSTRACT 

 

The development of digital technology encourages government institutions to 

continuously innovate in delivering information to the public, particularly to 

taxpayers. The Regional Revenue Management Unit (UPPD) of Batang Regency, 

as the implementing unit of regional tax services, requires an effective, interactive, 

and easy-to-understand information medium to explain the procedures for five-year 

vehicle tax services, vehicle mutation, and tax opsen. This study aims to design a 

digital information medium based on motion graphics as an educational and 

socialization tool for motor vehicle tax service procedures. The development 

method applied in this study consists of three main stages: pre-production, 

production, and post-production. The pre-production stage includes identifying 

information needs, collecting data through observation, interviews, and literature 

review, as well as designing concepts and storyboards. The production stage 

involves creating visual elements, animations, and audio according to the designed 

plan. Furthermore, the post-production stage includes testing, refining the media, 

and distributing it through digital displays in the service area and social media 

platforms. The result of this study is an informative motion graphic video that 

presents the procedures, requirements, and regulations of motor vehicle tax services 

in a visual and communicative manner. The developed digital information media is 

expected to improve public understanding of tax service procedures, reduce 

repetitive inquiries to service officers, and support the improvement of public 

service quality at the UPPD of Batang Regency. 
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